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EXHIBIT I

AMENDMENT NUMBER FIVE TO

COUNTY AGREEMENT NUMBER H-211033

BY AND BETWEEN

COUNTY OF LOS ANGELES

AND

HEALTH MANAGEMENT SYSTEMS, INCORPORATED

FOR

SOFTWARE AND SERVICES

December 2011
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AMENDMENT NUMBER FIVE TO
AGREEMENT FOR SOFTWARE AND SERVICES

(COUNTY AGREEMENT NUMBER H-211033)

This Amendment Number Five (together with all attachments hereto, this

“Amendment”) is entered into by and between the County of Los Angeles (hereafter

“COUNTY”) and Health Management Systems, Incorporated (hereafter “CONTRACTOR”)

and amends that certain County Agreement Number H-211033, dated December 14, 1999

and amended by Amendment Number One, dated December 10, 2002, and Amendment

Number Two, dated March 18, 2003, and Amendment Number Three, dated December 31,

2005, Amendment Number Four, dated December 2, 2008, and captioned “Agreement By

and Between the County of Los Angeles and Health Management Systems, Incorporated

for Software and Services” (together with all attachments thereto, hereafter “Agreement”).

WHEREAS, CONTRACTOR has been providing to COUNTY Software and Services

under the Agreement; and

WHEREAS, the term of the Agreement expires on December 30, 2011; and

WHEREAS, COUNTY and CONTRACTOR desire to extend the term of the

Agreement under the same terms and conditions, and to increase the Contract Sum for

such extension.

NOW, THEREFORE, pursuant to Paragraph 5.0 (Change Notices and

Amendments) of the Agreement, COUNTY and CONTRACTOR hereby agree to amend

the Agreement as follows:

1. Capitalized terms used in this Amendment (including, without limitation, in
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the recitals) have the meanings given to such terms in the Agreement.

2. Paragraph 6.0 (Term) of the body of the Agreement is hereby amended to

read as follows:

6.0 TERM:

The term of this Agreement shall commence on December 31,

1999 (hereafter "Effective Date") and shall continue in full force

and effect through December 30, 2013 (hereafter "Initial

Term"), unless sooner terminated, in whole or in part, as

provided herein. At the end of the Initial Term, the Director, or

his designee, and CONTRACTOR upon mutual consent may

elect to extend the term beyond the stated expiration date of

December 30, 2013 for two one-year optional extensions

through December 30, 2015 (each an "Extended Term"), by

delivering written notice to the CONTRACTOR not later than

thirty (30) calendar days prior to the expiration of the Initial

Term or the then-current Extended Term, as the case may be.

As used herein, the terms "term of this Agreement" or

Agreement term" shall mean the Initial Term and all Extended

Terms mutually agreed to by the Director and CONTRACTOR.

3. Paragraph 7.0 (Contract Sum) of the body of the Agreement is hereby

amended to read as follows:

7.0 CONTRACT SUM:
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7.1 The Contract Sum under this Agreement shall be the

total monetary amount payable by COUNTY to

CONTRACTOR for supplying all the tasks, deliverables,

goods, services, and other work specified under this

Agreement. All work completed by CONTRACTOR

must be approved in writing by COUNTY. If COUNTY

does not approve work in writing, no payment shall be

due to CO NTRACTOR for that work.

7.2 The maximum Contract Sum for this Agreement,

including all applicable taxes and for all Extended

Terms mutually agreed to by the Director and

CONTRACTOR, authorized by COUNTY hereunder

shall not exceed Thirty-Four Million, Seven Hundred

Ten Thousand, Seven Hundred Forty-One Dollars and

Nine Cents ($34,710,741.09), which amount is

allocated as set forth in Exhibits B-I and B-II hereto.

Notwithstanding such limitation of funds,

CONTRACTOR shall satisfactorily perform and

complete all work specified in this Agreement.

4. Subparagraph 13.3 (Failure to Procure Insurance) of the body of the

Agreement Paragraph 13.0 (Indemnification and Insurance), shall be replaced in its entirety

to read as follows:
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13.3. Failure to Maintain Insurance: CONTRACTOR’S failure to maintain or

to provide acceptable evidence that it maintains the Required

Insurance shall constitute a material breach of the Agreement, upon

which COUNTY immediately may withhold payments due to

CONTRACTOR, and/or suspend or terminate this Agreement.

COUNTY, at its sole discretion, may obtain damages from

CONTRACTOR resulting from said breach. Alternatively, the

COUNTY may purchase the Required Insurance, and without further

notice to CONTRACTOR, deduct the premium cost from sums due to

CONTRACTOR or pursue CONTRACTOR reimbursement.

5. Subparagraph 13.4 (Cancellation of or Changes in Insurance) of Agreement

Paragraph 13.0 (Indemnification and Insurance), shall be added to read as follows:

13.4. Cancellation of or Changes in Insurance: CONTRACTOR shall

provide COUNTY with, or CONTRACTOR’S insurance policies shall

contain a provision that COUNTY shall receive, written notice of

cancellation or any change in Required Insurance, including insurer,

limits of coverage, term of coverage or policy period. The written

notice shall be provided to COUNTY at least ten (10) calendar days in

advance of cancellation for non-payment of premium and thirty (30)

calendar days in advance for any other cancellation or policy change.

Failure to provide written notice of cancellation or any change in

Required Insurance may constitute a material breach of the
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Agreement, in the sole discretion of the COUNTY, upon which the

COUNTY may suspend or terminate this Agreement.

6. Paragraph 64.0 (Business Associate Protected Health Information Disclosure

Agreement), of the body of Agreement, shall be replaced in its entirety to read as follows:

64.0 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

OF 1996 (HIPAA) AND THE HEALTH INFORMATION

TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH ACT

(HITECH):

The parties acknowledge the existence of the Health Insurance

Portability and Accountability Act of 1996 (HIPAA) and the Health

Information Technology for Economic and Clinical Health Act

(HITECH) and their implementing regulations. CONTRACTOR

understands and agrees that, as a provider of medical treatment

services, it is a “covered entity” under HIPAA/HITECH and, as such,

has obligations with respect to the confidentiality, privacy, and security

of patients’ medical information, and must take certain steps to

preserve the confidentiality of this information, both internally and

externally, including the training of its staff and the establishment of

proper procedures for the release of such information, including the

use of appropriate consents and authorizations specified under

HIPAA/HITECH.

The parties acknowledge their separate and independent obligations
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with respect to HIPAA/HITECH, and that such obligations relate to

transactions and code sets, privacy, and security. CONTRACTOR

understands and agrees that it is separately and independently

responsible for compliance with HIPAA/HITECH in all these areas and

that COUNTY has not undertaken any responsibility for compliance

on CONTRACTOR’S behalf. CONTRACTOR has not relied, and will

not in any way rely, on COUNTY for legal advice or other

representations with respect to CONTRACTOR’S obligations under

HIPAA/HITECH, but will independently seek its own counsel and take

the necessary measures to comply with the law and its implementing

regulations.

CONTRACTOR and COUNTY understand and agree that each is

independently responsible for HIPAA/HITECH compliance and agree

to take all necessary and reasonable actions to comply with the

requirements of the HIPAA/HITECH laws and implementing

regulations related to transactions and code sets, privacy, and

security.

Each party further agrees that, should it fail to comply with its

obligations under HIPAA/HITECH, it shall indemnify and hold

harmless the other party (including the other party’s officers,

employees, and agents), for damages to the other party that are

attributable to such failure.
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7. Paragraph 69.0 (Contractor’s Warranty of Compliance with County’s Defaulted

Property Tax Reduction Program) shall be added to the Agreement to read as follows:

69.0 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH COUNTY’S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM:

CONTRACTOR acknowledges that COUNTY has established a goal of

ensuring that all individuals and businesses that benefit financially from

COUNTY through contract are current in paying their property tax

obligations (secured and unsecured roll) in order to mitigate the

economic burden otherwise imposed upon COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion,

CONTRACTOR warrants and certifies that to the best of its knowledge

it is now in compliance, and during the term of this contract will maintain

compliance, with Los Angeles Code Chapter 2.206.

8. Paragraph 70.0 (TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM)

shall be added to the Agreement to read as follows:

70.0 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX

REDUCTION PROGRAM:

Failure of CONTRACTOR to maintain compliance with the

requirements set forth in Sub-paragraph 69 - Contractor's Warranty

of Compliance with County's Defaulted Property Tax Reduction
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Program shall constitute default under this Agreement. Without

limiting the rights and remedies available to COUNTY under any

other provision of this Agreement, failure of Contractor to cure

such default within ten (10) calendar days of notice shall be

grounds upon which County may terminate this Agreement and/or

pursue debarment of Contractor, pursuant to County Code Chapter

2.206.

9. Exhibit B-I (PMS Schedule of Payments) is amended by (a) deleting

pages BI-19 through BI-29 added pursuant to Amendment Number Four and (b) adding

pages BI-19 through BI-3, which are attached hereto as Attachment I and incorporated

herein by reference. Each added page of Exhibit B-I is designated at the bottom as

“Added under Amendment Number Five to Agreement”.

10. Exhibit B-II (HCO Schedule of Payments) is amended by (a) deleting

pages BII-6 through BII-8 added pursuant to Amendment Number Four and (b) adding

pages BII-6 through BII-10, which are attached hereto as Attachment II and

incorporated herein by reference. Each added page of Exhibit B-II is designated at the

bottom as “Added under Amendment Number Five to Agreement”.

11. Except as provided in this Amendment, all other terms and conditions of

the Agreement shall remain in full force and effect.

/

/

/
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AMENDMENT NUMBER FIVE TO
AGREEMENT FOR SOFTWARE AND SERVCIES

(COUNTY AGREEMENT NUMBER H-211033)

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los

Angeles has caused this Amendment to be subscribed by COUNTY’S Director of

Health Services, and Health Management Systems, Incorporated has caused this

Amendment to be subscribed in its behalf by its duly authorized officers, this _______

day of ___________________, 2011.

APPROVED AS TO FORM
BY THE OFFICE OF THE COUNTY
COUNSEL:

By _____________________________

Deputy County Counsel

:

COUNTY
COUNTY OF LOS ANGELES

By
Mitchell H. Katz, M.D.
Director

CONTRACTOR
HEALTH MANAGEMENT SYSTEMS, INC.

By
Signature

Print Name

Title

(AFFIX CORPORATE SEAL)
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BI-19

ATTACHMENT I

EXHIBIT B-I

PMS SCHEDULE OF PAYMENTS

ANNUAL PMS SOFTWARE MAINTENANCE AND ONGOING PROGRAMMING/TRAINING

NOTE: Amendment Number Five to Agreement commences with 13th Contract Year.

No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

37 1
1.1
1.2
1.3
1.4
1.5

Project Administration

7th Contract Year:
$ Project Administration

8th Contract Year:
$ Project Administration

9th Contract Year:
$ Project Administration

10th Contract Year:
$ Project Administration

11th Contract Year:
$ Project Administration

12th Contract Year:
$ Project Administration

13th Contract Year:
$ Project Administration

14th Contract Year:
$ Project Administration

15th Optional Year:
$ Project Administration

16th Optional Year:
$ Project Administration

$17,885.31 per Mo

$18,421.87 per Mo

$19,158.74 per Mo

$19,733.50 per Mo

$20,325.51 per Mo

$20,935.27 per Mo

$20,935.27 per Mo

$21,249.30 per Mo

$21,568.04 per Mo

$21,891.56 per Mo

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

$214,623.68

$221,062.39

$229,904.88

$236,802.03

$243,906.12

$251,223.24

$251,223.24

$254,991.60

$258,816.48

$262,698.72

38 2
2.1

2.1.1 to
2.1.7

System Hardware

7th Contract Year:
$ System Hardware

8th Contract Year:
$ System Hardware

9th Contract Year:
$ System Hardware

10th Contract Year:
$ System Hardware

11th Contract Year:
$ System Hardware

12th Contract Year:
$ System Hardware

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

13th Contract Year:
$ System Hardware

14th Contract Year:
$ System Hardware

15th Optional Year:
$ System Hardware

16th Optional Year:
$ System Hardware

$0.00

$0.00

$0.00

$0.00

39 3
Operating System Software

7th Contract Year:
$ System Software

8th Contract Year:
$ System Software

9th Contract Year:
$ System Software

10th Contract Year:
$ System Software

11th Contract Year:
$ System Software

12th Contract Year:
$ System Software

13th Contract Year:
$ System Software

14th Contract Year:
$ System Software

15th Optional Year:
$ System Software

16th Optional Year:
$ System Software

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

40 4
PMS Application Platform
(Cache)
7th Contract Year:
$ PMS Operating System
Software (Cache)

8th Contract Year:
$ PMS Operating System
Software (Cache)

9th Contract Year:
$ PMS Operating System
Software (Cache)

10th Contract Year:
$ PMS Operating System
Software (Cache)

$1,566.18 per Mo

$1,566.18 per Mo

$1,566.18 per Mo

$1,566.18 per Mo

12 Mos

12 Mos

12 Mos

12 Mos

$18,794.13

$18,794.13

$18,794.13

$18,794.13
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

11th Contract Year:
$ PMS Operating System
Software (Cache)

12th Contract Year:
$ PMS Operating System
Software (Cache)

13th Contract Year:
$ PMS Operating System
Software (Cache)

$ PMS Operating System
Software License Upgrade
One-Time Fee(Cache)

14th Contract Year:
$ PMS Operating System
Software (Cache)

15th Optional Year:
$ PMS Operating System
Software (Cache)

16th Optional Year:
$ PMS Operating System
Software (Cache)

$1,566.18 per Mo

$1,566.18 per Mo

$1,566.18 per Mo

$38,000
One-Time Fee

$1,566.18 per Mo

$1,566.18 per Mo

$1,566.18 per Mo

12 Mos

12 Mos

12 Mos

One-Time Fee

12 Mos

12 Mos

12 Mos

$18,794.13

$18,794.13

$18,794.13

$38,000.00

$18,794.13

$18,794.13

$18,794.13

41 4
4.1
4.2
4.2.1
4.2.2

PMS Application Software

7th Contract Year:
$ PMS Application
Software

8th Contract Year:
$ PMS Application
Software

9th Contract Year:
$ PMS Application
Software

10th Contract Year:
$ PMS Application
Software

11th Contract Year:
$ PMS Application
Software

12th Contract Year:
$ PMS Application
Software

13th Contract Year:
$ PMS Application
Software

$5,788.13 per Mo

$5,788.13 per Mo

$5,788.13 per Mo

$5,788.13 per Mo

$5,788.13 per Mo

$5,788.13 per Mo

$5,788.13 per Mo

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

$69,457.50

$69,457.50

$69,457.50

$69,457.50

$69,457.50

$69,457.50

$69,457.50
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

14th Contract Year:
$ PMS Application
Software

15th Optional Year:
$ PMS Application
Software

16th Optional Year:
$ PMS Application
Software

$5,788.13 per Mo

$5,788.13 per Mo

$5,788.13 per Mo

12 Mos

12 Mos

12 Mos

$69,457.50

$69,457.50

$69,457.50

42 5
5.1

Database/Database Support
and Maintenance
7th Contract Year:
$ Database/Database
Support Maintenance

8th Contract Year:
$ Database/Database
Support Maintenance

9th Contract Year:
$ Database/Database
Support Maintenance

10th Contract Year:
$ Database/Database
Support Maintenance

11th Contract Year:
$ Database/Database
Support Maintenance
12th Contract Year:
$ Database/Database
Support Maintenance

13th Contract Year:
$ Database/Database
Support Maintenance

14th Contract Year:
$ Database/Database
Support Maintenance

15th Optional Year:
$ Database/Database
Support Maintenance

16th Optional Year:
$ Database/Database
Support Maintenance

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

43 6
6.1

Reports
7th Contract Year:
$ Reports

8th Contract Year:
$ Reports

9th Contract Year:
$ Reports

10th Contract Year:
$ Reports

11th Contract Year:
$ Reports

12th Contract Year:
$ Reports

13th Contract Year:
$ Reports

14th Contract Year:
$ Reports

15th Optional Year:
$ Reports

16th Optional Year:
$ Reports

Refer to Other
Professional

Services - Custom
Programming

Modifications or
Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications
or Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications or
Regulatory
Requirements
Modifications

44 7
7.1
7.2
7.3
7.4
7.5

Interfaces

7th Contract Year:
$ Interfaces

8th Contract Year:
$ Interfaces

9th Contract Year:
$ Interfaces

10th Contract Year:
$ Interfaces

11th Contract Year:
$ Interfaces

12th Contract Year:
$ Interfaces

13th Contract Year:
$ Interfaces

14th Contract Year:
$ Interfaces

Refer to Other
Professional

Services - Custom
Programming

Modifications or
Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications
or Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications or
Regulatory
Requirements
Modifications
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

15th Optional Year:
$ Interfaces

16th Optional Year:
$ Interfaces

45 7.2 Code Table Updates

7th Contract Year:
$ Code Table Updates

8th Contract Year:
$ Code Table Updates

9th Contract Year:
$ Code Table Updates

10th Contract Year:
$ Code Table Updates

11th Contract Year:
$ Code Table Updates

12th Contract Year:
$ Code Table Updates

13th Contract Year:
$ Code Table Updates

14th Contract Year:
$ Code Table Updates

15th Optional Year:
$ Code Table Updates

16th Optional Year:
$ Code Table Updates

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

46 8
8.1

8.1.1 to
8.1.7
8.2
8.2.1
8.2.2

Security

7th Contract Year:
$ Security

8th Contract Year:
$ Security

9th Contract Year:
$ Security

10th Contract Year:
$ Security

11th Contract Year:
$ Security

12th Contract Year:
$ Security

13th Contract Year:
$ Security

Refer to Other
Professional

Services - Custom
Programming

Modifications or
Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications
or Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications or
Regulatory
Requirements
Modifications
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

14th Contract Year:
$ Security

15th Optional Year:
$ Security

16th Optional Year:
$ Security

47 9 Data Conversion/Migration

7th Contract Year:
$ Data
Conversion/Migration

8th Contract Year:
$ Data
Conversion/Migration

9th Contract Year:
$ Data
Conversion/Migration

10th Contract Year:
$ Data
Conversion/Migration

11th Contract Year:
$ Data
Conversion/Migration

12th Contract Year:
$ Data
Conversion/Migration

13th Contract Year:
$ Data
Conversion/Migration

14th Contract Year:
$ Data
Conversion/Migration

15th Optional Year:
$ Data
Conversion/Migration

16th Optional Year:
$ Data
Conversion/Migration

Refer to Other
Professional

Services - Custom
Programming

Modifications or
Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications
or Regulatory
Requirements
Modifications

Refer to Other
Professional
Services -

Custom
Programming

Modifications or
Regulatory
Requirements
Modifications

48 10
10.5
10.6
10.7
10.8
10.9

User and Technical
Training

7th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the

$70.30
Per Hr

0 Hrs $0.00
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

COUNTY; not included in
maximum hrs)

8th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

9th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

10th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

11th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

12th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

13th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

14th Contract Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

15th Optional Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

$72.41
Per Hr

$75.30
per Hr

$75.30
per Hr

$78.31
per Hr

$78.31
per Hr

$78.31
Per Hr

$78.31
Per Hr

$78.31
per Hr

0 Hrs

0 Hrs

0 Hrs

100 Hrs

100 Hrs

150 Hrs

150 Hrs

150 Hrs

$0.00

$0.00

$0.00

$7,831.00

$7,831.00

$11,746.50

$11,746.50

$11,746.50
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

16th Optional Year:
$ User and Technical
Training (First 100hrs
are at no cost to the
COUNTY; not included in
maximum hrs)

$78.31
per Hr

150 Hrs $11,746.50

49 10.1
10.2
10.3
10.4

Training Reference
Materials

7th Contract Year:
$ Training Reference
Materials

8th Contract Year:
$ Training Reference
Materials

9th Contract Year:
$ Training Reference
Materials

10th Contract Year:
$ Training Reference
Materials

11th Contract Year:
$ Training Reference
Materials

12th Contract Year:
$ Training Reference
Materials

13th Contract Year:
$ Training Reference
Materials
14th Contract Year:
$ Training Reference
Materials

15th Optional Year:
$ Training Reference
Materials

16th Optional Year:
$ Training Reference
Materials

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

50 11
11.1 to
11.6
11.9

11.9.1
to

11.9.6
11.10

11.10.1
to

11.10.5

Application Maintenance

7th Contract Year:
$ Application Maintenance

8th Contract Year:
$ Application Maintenance

9th Contract Year:
$ Application Maintenance

$0.00

$0.00

$0.00
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No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

11.11
11.11.1

to
11.11.6

10th Contract Year:
$ Application Maintenance

11th Contract Year:
$ Application Maintenance

12th Contract Year:
$ Application Maintenance

13th Contract Year:
$ Application Maintenance

14th Contract Year:
$ Application Maintenance

15th Optional Year:
$ Application Maintenance

16th Optional Year:
$ Application Maintenance

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

51 11.7
11.7.1

to
11.7.15

Other Professional
Services - Custom
Programming Modifications
7th Contract Year:
$ Other Professional
Services - Custom
Programming Modifications

8th Contract Year:
$ Other Professional
Services - Custom
Programming
Modifications(500hrs at
no cost to the COUNTY not
included in maximum
hours)

9th Contract Year:
$ Other Professional
Services - Custom
Programming
Modifications(500hrs at
no cost to the COUNTY not
included in maximum
hours)

10th Contract Year:
$ Other Professional
Services - Custom
Programming Modifications

11th Contract Year:
$ Other Professional
Services - Custom
Programming Modifications

$127.09
per Hr

$139.80
per Hr

$153.78
per Hr

$169.16
per Hr

$186.08
per Hr

11,904 Hrs
(maximum)

11,404 Hrs
(maximum)

11,404 Hrs
(maximum)

11,904 Hrs
(maximum)

11,904 Hrs
(maximum)

$1,512,926.98

$1,594,317.97

$1,753,749.77

$2,013,705.81

$2,215,096.32
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BI-29

No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

12th Contract Year:
$ Other Professional
Services - Custom
Programming Modifications

13th Contract Year:
$ Other Professional
Services - Custom
Programming Modifications

14th Contract Year:
$ Other Professional
Services - Custom
Programming Modifications

15th Optional Year:
$ Other Professional
Services - Custom
Programming Modifications

16th Optional Year:
$ Other Professional
Services - Custom
Programming Modifications

$204.69
per Hr

$204.69
per Hr

$209.60
per Hr

$214.63
per Hr

$219.78
per Hr

11,404 Hrs
(maximum)

11,904 Hrs
(maximum)

11,904 Hrs
(maximum)

11,904 Hrs
(maximum)

11,904 Hrs
(maximum)

$2,334,284.76

$2,436,629.76

$2,495,078.40

$2,554,955.52

$2,616,261.12

52 11.8
11.8.1

to
11.8.15

Other Professional
Services - Regulatory
Requirements Modifications

7th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

8th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

9th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

10th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

11th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

$0.00

$0.00

$0.00

$0.00

$0.00
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BI-30

No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

12th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

13th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

14th Contract Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

15th Optional Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

16th Optional Year:
$ Other Professional
Services - Regulatory
Requirements
Modifications

$0.00

$0.00

$0.00

$0.00

$0.00

53 12
12.2
12.3
12.4
12.5
12.6
12.7

12.7.1
12.7.2

Operation Requirements and
Production Support

7th Contract Year:
$Operation Requirements

and Production Support

8th Contract Year:
$Operation Requirements

and Production Support

9th Contract Year:
$Operation Requirements

and Production Support

10th Contract Year:
$ Operation Requirements
and Production Support

11th Contract Year:
$ Operation Requirements
and Production Support

12th Contract Year:
$ Operation Requirements
and Production Support

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
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BI-31

No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

13th Contract Year:
$Operation Requirements

and Production Support

14th Contract Year:
$Operation Requirements

and Production Support

15th Optional Year:
$Operation Requirements

and Production Support

16th Optional Year:
$ Operation Requirements
and Production Support

$0.00

$0.00

$0.00

$0.00

54 12.1 Claims Entry/Processing

7th Contract Year:
$ Claims Entry/Processing

8th Contract Year:
$ Claims Entry/Processing

9th Contract Year:
$ Claims Entry/Processing
(Revised under Change
Notice Number One to
increase claims by 39,330
due to expansion of fee-
for-service hospital
contracts and claims
services for IHSS).

10th Contract Year:
$ Claims Entry/Processing
(Increase of 76,388
claims from Change Notice
Number One due to
possible expansion of
fee-for-services hospital
contracts and continued
claims services for
IHSS).

11th Contract Year:
$ Claims Entry/Processing

12th Contract Year:
$ Claims Entry/Processing

$2.00
per Claim

$2.00
per Claim

$2.00
per Claim

$2.00
per Claim

$2.00
per Claim

$2.00
per Claim

139,821
Claims

(maximum)

150,514
Claims

(maximum)

220,830
Claims

(maximum)

276,038
Claims

(maximum)

345,047
Claims

(maximum)

431,309
Claims

(maximum)

$279,642.00

$301,028.00

$441,660.93

$552,076.00

$690,094.00

$862,618.00
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BI-32

No Delivery Deliverable Title Rate per
Yr/Mo/Hr/Claim

Yrs/Mos/Hrs/
Claims per Yr

Annual
Price

13th Contract Year:
$ Claims Entry/Processing

14th Contract Year:
$ Claims Entry/Processing

15th Optional Year:
$ Claims Entry/Processing

16th Optional Year:
$ Claims Entry/Processing

$2.00
per Claim

$2.00
per Claim

$2.00
per Claim

$2.00
per Claim

502,000
Claims

(maximum)

552,200
Claims

(maximum)

607,420
Claims

(maximum)

668,162
Claims

(maximum)

$1,004,000.00

$1,104,400.00

$1,214,840.00

$1,336,324.00

7th Contract Year $2,095,444.28

8th Contract Year $2,204,659.99

9th Contract Year $2,513,567.21

10th Contract Year $2,890,835.46

11th Contract Year $3,245,179.07

12th Contract Year $3,544,208.63

13th Contract Year $3,829,851.13

14th Contract Year $3,954,468.13

15th Optional Year $4,128,611.06

16th Optional Year $4,315,281.97

TOTAL (PMS): $32,722,106.93
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EXHIBIT B-II

HCO SCHEDULE OF PAYMENTS

ANNUAL HCO SOFTWARE MAINTENANCE AND ONGOING PROGRAMMING/TRAINING

NOTE: Amendment Number Five to Agreement commences with 13th Contract Year.

No Deliv Deliverable Title Rate per
Yr/Mo/Hr

Yrs/Mos/Hrs
per Yr

Annual
Price

9 1.1 Emergency and Preventive
System Software Maintenance
- HCO Application Software

7th Contract Year:
· HCO Application

Software

8th Contract Year:
· HCO Application

Software

9th Contract Year:
· HCO Application

Software

10th Contract Year:
· HCO Application

Software

11th Contract Year:
· HCO Application

Software

12th Contract Year:
· HCO Application

Software

13th Contract Year:
· HCO Application

Software

14th Contract Year:
· HCO Application

Software

15th Optional Year:
· HCO Application

Software

16th Optional Year:
· HCO Application

Software

$6,098.89
per Mo

$6,281.86
per Mo

$6,533.13
per Mo

$6,729.12
per Mo

$6,931.00
per Mo

$7,138.93

Per Mo

$7,138.39
per Mo

$7,245.47
per Mo

$7,354.15
per Mo

$7,464.46
per Mo

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

$73,186.67

$75,382.27

$78,397.56

$80,749.49

$83,172.00

$85,660.68

$85,660.68

$86,945.59

$88,249.77

$89,573.52
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No Deliv Deliverable Title Rate per
Yr/Mo/Hr

Yrs/Mos/Hrs
per Yr

Annual
Price

10 1.2.1
1.2.2

Emergency and Preventive
System Software Maintenance
- HCO Operating Software

7th Contract Year:
· HCO Operating Software

(Cache)

8th Contract Year:
· HCO Operating Software

(Cache)

9th Contract Year:
· HCO Operating Software

(Cache)

10th Contract Year:
· HCO Operating Software

(Cache)

11th Contract Year:
· HCO Operating Software

(Cache)

12th Contract Year:
· HCO Operating Software

(Cache)

13th Contract Year:
· HCO Operating Software

(Cache)

· HCO Operating Software
Platform Change from
AIX to LINUX (Cache)

14th Contract Year:
· HCO Operating Software

(Cache)

15th Optional Year:
· HCO Operating Software

(Cache)

16th Optional Year:
· HCO Operating Software

(Cache)

$1,108.32
per Mo

$1,141.57
per Mo

$1,187.23
per Mo

$1,222.85
per Mo

$1,271.77
per Mo

$1,309.92
per Mo

$1,309.92
per Mo

$31,000.00
One-Time

Fee

$1,329.57
per Mo

$1,349.51
per Mo

$1,369.76
per Mo

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

12 Mos

One-Time
Fee

12 Mos

12 Mos

12 Mos

$13,299.85

$13,698.85

$14,246.80

$14,674.21

$15,261.24

$15,719.04

$15,719.04

$31,000.00

$15,954.83

$16,194.15

$16,437.06

11 2.1
Software Updates - HCO
System Software

7th Contract Year:
· HCO System Software $0.00
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No Deliv Deliverable Title Rate per
Yr/Mo/Hr

Yrs/Mos/Hrs
per Yr

Annual
Price

8th Contract Year:
· HCO System Software

9th Contract Year:
· HCO System Software

10th Contract Year:
· HCO System Software

11th Contract Year:
· HCO System Software

12th Contract Year:
· HCO System Software

13th Contract Year:
· HCO System Software

14th Contract Year:
· HCO System Software

15th Optional Year:
· HCO System Software

16th Optional Year:
· HCO System Software

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

12 3.1
Ongoing Programming/
Training - HCO Ongoing
Programming/ Training

7th Contract Year:
· Programming

· Training

8th Contract Year:
· Programming

· Training

9th Contract Year:
· Programming
(Increase of 100 hours
from Amendment No. 3 due
to software enhancements
for business needs).

· Training

$127.09
per Hr

$70.30
per Hr

$139.80
per Hr
$72.41
per Hr

$153.78
per Hr

$75.30

300 Hrs
(maximum)

175 Hrs
(maximum)

300 Hrs
(maximum)
175 Hrs

(maximum)

400 Hrs
(maximum)

175 Hrs

$38,128.20
(maximum)

$12,302.06
(maximum)

$41,941.02
(maximum)
$12,671.12
(maximum)

$61,512.00
(maximum)

$13,177.97
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No Deliv Deliverable Title Rate per
Yr/Mo/Hr

Yrs/Mos/Hrs
per Yr

Annual
Price

10th Contract Year:
· Programming
(Increase of 100 hours
from Amendment No. 3 due
to software enhancements
for business needs).

· Training

11th Contract Year:
· Programming

· Training

12th Contract Year:
· Programming

· Training

13th Contract Year:
· Programming

· Training

14th Contract Year:
· Programming

· Training

15th Optional Year:
· Programming

· Training

16th Optional Year:
· Programming

· Training

per Hr

$169.16
per Hr

$75.30
per Hr

$186.08
per Hr
$78.31
per Hr

$204.69
per Hr
$78.31
per Hr

$204.69
per Hr
$78.31
per Hr

$209.60
per Hr
$78.31
per Hr

$214.63
per Hr
$78.31
per Hr

$219.78
per Hr
$78.31
per Hr

(maximum)

500 Hrs
(maximum)

175 Hrs
(maximum)

500 Hrs
(maximum)
175 Hrs

(maximum)

500 Hrs
(maximum)
175 Hrs

(maximum)

500 Hrs
(maximum)
175 Hrs

(maximum)

500 Hrs
(maximum)
175 Hrs

(maximum)

500 Hrs
(maximum)
175 Hrs

(maximum)

500 Hrs
(maximum)
175 Hrs

(maximum)

(maximum)

$84,580.00
(maximum)

$13,177.97
(maximum)

$93,040.00
(maximum)
$13,704.25
(maximum)

$102,345.00
(maximum)
$13,704.25
(maximum)

$102,345.00
(maximum)
$13,704.25
(maximum)

$104,800.00
(maximum)
$13,704.25
(maximum)

$107,315.00
(maximum)
$13,704.25
(maximum)

$109,890.00
(maximum)
$13,704.25
(maximum)

7th Contract Year $136,916.79

8th Contract Year $143,693.27

9th Contract Year $167,334.33

10th Contract Year $193,181.67

11th Contract Year $205,177.49
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No Deliv Deliverable Title Rate per
Yr/Mo/Hr

Yrs/Mos/Hrs
per Yr

Annual
Price

12th Contract Year $217,428.97

13th Contract Year $248,428.97

14th Contract Year $221,404.67

15th Optional Year $225,463.17

16th Optional Year $229,604.83

TOTAL (HCO) $1,988,634.16




